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Managed Services - Digital Asset Management and Online Library

As well as supplying all of the products needed for digital asset management, a digital image database, internal
or external picture library systems - and the storage, organisation and retrieval of all types of media assets -
iBase also offers managed services to fulfil on your behalf as much of your operational requirement as you
wish.

Flexibility

The examples below are illustrative only; iBase managed services packages are designed on a bespoke basis to
do exactly what is required. If the service you need isn't covered here, please just get in touch and ask.

Implementation Services

We can do as much of the implementation of your digital asset management or multi-media library system as
you wish, from designing a database structure to your requirements through to full installation and
commissioning... more.

Hosting and maintenance of a web site

iBase Media Services offer a professional hosting service taking away any worry about site up time, bandwidth,
backups, hardware failures, security, hit logging and analysis etc... more.

Storage, backup and retrieval of master digital asset files

iBase offers fully backed up storage of master files in an environmentally controlled facility. You can find and
retrieve your files using an internet browser interface, or just send us an email letting us know which you need
and we'll send them to you, or anyone else you nominate, by whatever means you would prefer, for example
CD / DVD by post; email; or transfer by FTP.

Creation of a database structure

An appropriate database structure is the foundation of an image library or digital asset management system.
iBase Media Services can design and implement with as much or as little of your involvement as you wish.
more.

Design and set up data entry forms, import policies etc...

In iBase cataloguing systems, multiple data entry forms for specific users or requirements can be designed and
created. We will do this for you if you wish. more.

SQL database setup

iBase can provide assistance, if required, with setting up a SQL Server or MSDE database suitable for digital
asset management.

Adding digital media assets and metadata

Of course, all iBase digital asset management and online library systems are designed so that everything that
needs to be done can be done entirely by end users. However, there can be circumstances where an
organisation doesn't have the resource available to create and update their database, or perhaps doesn't wish
to for some other reason.
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If, having agreed detailed requirements, images or other kinds of digital assets - with supporting textual data
as required - are sent to iBase on a disc through the post, or by email or FTP for example, then we can do it all
for you.

Order management and fulfilment

iBase systems incorporate features and facilities for image order management and download, authorised either
by an administrator or through fully automatic online e-commerce. Or, if you wish iBase Media Services can
manage orders and fulfilment on your behalf.

For further information about iBase products please contact us at sales@ibase.com or call +44 (0) 1943 603636
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