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iBase Hosting

The iBase asset hosting service can be used for publicly available picture libraries on the web, or for an
organisation's internal media asset management and distribution requirements.

Features

e Robust and secure.

High bandwidth ensures a fast and responsive experience for users.

iBase's own web severs are installed in a secure data centre with uninterruptible power supplies and a
standby generator.

The web servers are dual clustered with automatic fail-over if a primary machine fails.

All programs, data and digital assets images (images etc...) are backed up to tape every 24 hours.

A robotic system rotates backup media daily from a pool of seven tapes.

iBase monitors all hosted sites once every 45 seconds, and if any site fails to respond within the control
time over a period of 135 seconds an email and SMS alert are sent to appropriate iBase personnel for
attention 24/7/365.

Activity Logging
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Continuous logging of your site provides detailed information about the number of visits to your site, when they
occur, the search terms used and much more. We provide you with a URL direct to detailed logs, also displayed
in graphical form where appropriate.
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Hosted sites
Sites hosted by iBase Media Services and which have publicly available URLs include:

Edinburgh City Libraries - Capital Collections
Glasgow City Libraries - Virtual Mitchell

Glasgow City Libraries - Lipton

Manchester Metropolitan University - Digital Images
Shetland Museum and Archives Photo Library

Royal Armouries Online Catalogues

Simon Wilkinson

Bradford Museums

Bradford Museums - Collections

University College Dublin

If you are an existing customer, you can email to support@ibase.com to obtain a copy of our hosting
agreement.

For further information about iBase products please contact us at sales@ibase.com or call +44 (0) 1943 603636
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